€ plasma process group

General terms and conditions

Our workmanship warranty:

All equipment manufactured and sold by Plasma Process Group, Inc. is warranted to be free of defects and
workmanship when shipped. The warranty on all equipment is for one year commencing (a) on final acceptance or
(b) 30 days from shipping, whichever occurs first. This warranty covers the cost of parts and labor. Expendable and
consumable items, such as grid assemblies, RFN collectors and discharge chambers are excluded from this warranty.
This warranty supersedes all other warranties, expressed or implied. Plasma Process Group, Inc assumes no
contingent liability for damages or loss of production.

Expendable items, including, but not limited to, grid assemblies, RFN collectors, discharge chambers,
filaments, fuses, o-rings and seals are specifically excluded from the foregoing warranties and are not warranted.
Seller assumes no liability under the above warranties for equipment or system failures resulting from (1) abuse,
misuse, modification or mishandling; (2) damage due to forces external to the equipment including, but not limited
to, flooding, power surges, power failures, defective electrical work, transportation, foreign equipment/attachments
or Buyer-supplied replacement parts or utilities or services such as process gas; (3) improper operation or
maintenance or (4) failure to perform preventative maintenance in accordance with Seller's recommendation
(including keeping an accurate log of preventative maintenance). In addition, this warranty does not apply if any
equipment or part has been modified without the written permission of Seller.

Equipment safety and compliance:

All equipment manufactured and sold by Plasma Process Group, Inc. is manufactured using quality
materials and products. Upon request, Plasma Process Group, Inc will provide material safety data sheets of our
material goods. All of our manufactured electronic equipment is designed for ROHS compliance. The IBEAM 601
and 700 series products are CE certified.

Lead time:

All equipment manufactured and sold by Plasma Process Group, Inc. will be fabricated in a timely
manner. Estimated shipping dates for purchased equipment are subject to change if there are unexpected
interruptions in the supply chain. All customers will be notified by Plasma Process Group, Inc. if there will be any
delays with the shipment of purchased goods, however, Plasma Process Group, Inc. will not be held liable for such
delays.

Prices:

Irrespective of any prices quoted by Seller or listed on Buyer's order, an order is accepted only at the prices
shown on the written quotation or website for online orders. The minimum domestic order to be processed is $250
and minimum international order is $500. In order to meet the changing needs of our customers the Seller
periodically makes design revisions in our standard product lines. As a result, the dimensions, pricing and
specifications are subject to change without notice. If special designs, tooling, or other unique items are requested,
an engineering or tooling fee will be quoted.

Other Terms:
System orders will be 50% due upon order, 40% due upon delivery and 10% due upon acceptance.
Orders over $100,000 will be 50% due upon order and 50% due upon established terms.
Source package orders will be 50% due upon order and 50% due upon established terms.

Shipment:
Seller shall attempt to comply with, but will not guarantee, shipping date. In the event of a default by
Buyer, Seller may decline to make further shipments without waiving any of its rights under such order.
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Title and Delivery:

All sales are made F.O.B. factory and Buyer shall pay all freight, duties, cartage and handling. Title and
risk of loss or damage shall pass from Seller to Buyer upon Seller's putting the material purchase hereunder in good
condition into the possession of a common carrier, such carrier acting as Buyer's agent. All claims for damages
must be filed with the carrier.

Taxes:

Quoted prices do not include federal, state or local excise, sales, use or similar taxes. Accordingly, in
addition to the price specified on the written quotation, the amount of any applicable excise, sales, use and/or similar
taxes will appear as separate items on the invoice and will be paid by Buyer unless prior to shipment Seller receives
an appropriate tax exemption certificate from Buyer.

Payment terms:

Invoices are payable at the place set forth on the written quotation or the invoice. Any exchange charges,
any charges for nonpar clearance of checks or collection charges (including reasonable attorneys fees) will be paid
by the Buyer. Any amounts not paid when due will bear interest at a rate of 20% per annum or, if lower, the
maximum rate permissible by law.

Terms of payment are subject to change by Seller. The amount of any credit extended by Seller to Buyer
may be changed, and Seller may withdraw such credit. With respect to an order on which credit is not extended by
Seller or, if extended, is subsequently withdrawn, shipment or delivery shall be made, at Seller's election. If, in the
judgment of Seller, the financial condition of Buyer does not justify continuation of production or shipment on the
terms of payment originally specified, Seller may require full or partial payment in advance. In the event any
proceeding is brought by or against Buyer under any bankruptcy or insolvency laws, Seller shall be entitled, in
addition to any other remedies at law or in equity, to (i) stop or divert any shipment in transit, (ii) cancel any order
then outstanding and/or (iii) receive reimbursement for its cancellation charges. Each shipment shall be considered
a separate independent transaction, and payment therefore shall be made accordingly. If for any reason Buyer is not
prepared to accept delivery of goods, Seller may store goods at Buyer's expense and risk in name of Buyer, and such
storage shall constitute shipment and delivery to Buyer.

Blanket orders:
All items for split deliveries must be received within 1 year.

Cancellation:

In the event of cancellation by Buyer of any order, Buyer shall pay Seller a cancellation and re-stocking
charge based upon the timing of the cancellation notice as follows. Higher cancellation charges, up to the full value
of the order, may apply in the case of special, custom or modified equipment

Cancellation Notice Given Cancellation Fee Equals
X Days Before Confirmed the Following Percentage
Shipment Date of Order of Purchase Price
More than 90 days 25%
61 - 90 days 50%
31 - 60 days 75%
0 -30 days 100%

Returns:

An RA (Return Authorization) number must be obtained from Plasma Process Group before returning any
merchandise. The RA form is on our website. Plasma Process Group reserves the right to refuse the return of non-
stocked items and may charge at 25% restocking fee. All returned items need to be in new condition. The Seller
shall incur no liability for damage, shortages, or other cause alleged to have occurred at, or prior to, delivery to the
carrier unless buyer shall have entered full details thereof on its receipt to the carrier. The seller must be allowed
time to investigate all returns.
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International customers:

As an international supplier of Ion Beam Source products and services, Plasma Process Group, Inc. would
like to thank you for your inquiry. As a professional supplier of quality products and services to all of our
customers, we would like to forward this important and necessary information to you. In the event that you choose
to purchase products and/or services from Plasma Process Group, Inc., it is recommended that we notify you in
advance that Plasma Process Group, Inc., will be in support of and in compliance with all rules and regulations set
forth by the United States Government for exportation and/or importation of our products and services. Your order
may require licensing and regulatory forms to be completed and submitted by you the customer prior to shipment of
your order. If you the customer refuse compliance of the required documentation needed to complete the sale,
Plasma Process Group, Inc., will refuse shipment.

Force Majeure:

Seller shall not be liable for failure to perform occasioned by strikes, lockouts, labor difficulties, riots,
inability or difficulty in obtaining or procuring supplies, labor or transportation, fires, storms, floods, earthquakes,
explosions, accidents, acts of God, interference by civil or military authorities, whether legal or de facto, acts of the
public enemy, war, rebellion, insurrection, sabotage, embargoes, orders given priority by any public authority or any
other cause beyond the reasonable control of Seller.

Customer Site Acceptance Testing (SAT):

If Seller's quotation references SAT provisions, then Buyer agrees to accept the purchased equipment in
accordance with such SAT provisions. The parties agree to give priority to achieving SAT and Buyer agrees that the
purchased equipment shall not be used for material production, for development of new processes or for any
purposes other than achieving SAT, prior to successful completion or waiver of the SAT provisions. Any such use
of the equipment prior to successful completion of the SAT provisions shall be deemed to constitute SAT. The
parties agree that, if SAT procedures have not been commenced within 60 days after shipment (through no fault of
Seller), then the equipment shall be deemed to have achieved SAT. Standard system testing definitions and site
acceptance testing are provided prior to acceptance of an order.

Applicable Law:

The contract created hereby shall be interpreted and construed under the laws of the State of Colorado.
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